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Moderniza el trabajo de RRHH
y ofrece una mejor
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Consumer Experiences are Driving Expectations

4 126 Ave
toward 266 St

“Leading HR organizations
aspire to provide a consumer-
grade customer experience to
their workforce...”

Gartner

Market Guide for Integrated HR Service Delivery
Solutions, 2017

NOW.
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The Employee Journey: Moments That Matter

Onboarding New Child Promotion Leave of Off Boarding ~ Alumni

Absence

Pre-Hire Performance Learning
Review



Why is this so Hard?
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What is the policy?
Which system or department?
Who can help?
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Consumerize the Employee Service Experience
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Recruiting T
Facilities
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Access relevant and
personalized information

Guided to the right systems and
departments

Get high-touch help when
needed
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HR Service Delivery

Smart
Services

Self-Reliance

; Transformation

Journey

Low Tech,
Manual



R Service Delivery

Smart

Services

Self-Reliance
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HR Service Delivery

Smart "
Services

Employee
Service Center

Self-Reliance

Managed
Interactions

Low Tech,
Manual



HR Service Delivery

Smart :
Services |
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Self-Reliance
Managed . Enterprise Onboardin T
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® Due in 18 days

New Hire
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Request
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ServiceNow HR Service Delivery

Employee Satisfaction

fala} f
88 | Headof HR Shared Services - SAMPLE ¥

* Case & Knowledge

Avg, Cost of Case Management Case Backlog
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HR Case Cost Breakdown Case Closure Time Breakdown HR Case Backlog Breakdown

197.11 Hrs

S * Employee Document

¥r  Dental Benefits Inquiry 113.20

Management

* Performance Analytics
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800+ Organizations Have Chosen ServiceNow for HR
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Why Do Customers Choose Us?

Built for HR Service Across Agile Cloud
Service Delivery the Enterprise Platform
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Thanks to everyone who
believes work should
work better

Thanks to you, we debuted at #1 on
Forbes' list of the World's Most
Innovative Companies.

servicenow



F Orbe S — T Country 12-Month Sales Growth T
The Worlds Wl - ServiceNow

Most
InnOVqﬁve workday.  #2  Workday United States 36.07% 82.84%
Companies _

== |

& 3 - ;}. #3 Salesforce.com United States 24.88% 82.27%

k -
Tesla United States 67.98% 78.27%
Amarzon.com United States 30.8% 77.4%
Netflix United States 32.41% 71.23%
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ServiceNow Listed as a Representative Vendor in Gartner’s Market
Guide for Integrated HR Service Delivery Solutions

HR Knowledge Base

Document
Management

Authoring Tools
E-Signature

Self-Service Fortal
Personalized Search
Single Sign-On
Integrated Case
Management
Muobile Search and
Ticketing

Integrated Live Chat

Chat Bots/Virtua
Agents

Service-Level
Agraements

Trangition
Management

Approval Workflows

Business Process
banitaring

Satisfaction Surveys

Analytics
Dashboards
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Sourze: Gartner (October 2017)
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Ready

¥

Provided by
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Oracle
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PeopleDoc
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ServiceNow

SAP
SuccessFactors

¥

Provided by
Partner
Provided by
Partner

¥

Willis

This graphic was published by Gartner, Inc. as part of a
larger research document and should be evaluated in the
context of the entire document. The Gartner document is
available upon request from ServiceNow:
https://www.gartner.com/doc/reprints2id=1-
4JIYDKT&ct=171030&st=sb.

Gartner does not endorse any vendor, product or service
depicted inifs research publications, and does not advise
technology users to select only those vendors with the
highest ratings or other designation. Gartner research
publications consist of the opinions of Gartner's research
organization and should not be construed as statements of
fact. Gartner disclaims all warranties, expressed or implied,
with respect to this research, including any warranties of
merchantability or fitness for a particular purpose.

Gartner, Market Guide for Integrated HR Service Delivery

Solutions, by Melanie Lougee, Ranadip Chandra, Mike
Burden, 26 October 2017.
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The biggest player in this market [employee
experience platforms] today is ServiceNow, and
they are essentially creating a market that may
become a mulfi-billion dollar market over time.

Josh Bersin, Bersin by Deloitte

N J
Bersin |
by Deloitte
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HCM Suite

Core HR .
Talent Management Integrations
Talent Acquisition module
Learning

Compensation

Benefits

Workforce Planning

HR System of Record
for Transactions




ANNNNNGS 4 S5\ ]

' Community

X
X
L 000000 ARNNNNN L J



Get Connected | Stay Connected

» ServiceNow Community: HR specific

— Subscribe to connect with others, get updated on upcoming events, learn
what's new in upcoming releases by clicking on “Follow”

service

ﬁ S0% MY VIEW COMMUNITIES GROUPS RESOURCES EVENTS
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Service Management

Customer Service Management »

IT Service Management

IT Operations Management

IT Business Management

Performance Analytics &
Reporting

Platform

Security and Risk

HR Service Delivery

Software Asset Management

Developer

‘ community

Case and Knowledge Management

Employee Service Center

Enterprise Onboarding and Transitions

HR Service Management
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R Service Delivery, you can
r-improving levels of service,
ise, and so will HR’s
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