
Moderniza el trabajo de RRHH 
y ofrece una mejor 
experiencia para tus 
empleados

Sandra Reíllo HR Product Line Sales Manager
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Consumer Experiences are Driving Expectations

“Leading HR organizations 

aspire to provide a consumer-

grade customer experience to 

their workforce…”

Market Guide for Integrated HR Service Delivery 
Solutions, 2017
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AlumniOff BoardingNew ChildOnboarding

The Employee Journey: Moments That Matter

Pre-Hire Performance
Review

Learning Relocation

Payroll
Issue

Leave of
Absence

Promotion
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Why is this so Hard?

• What is the policy?

• Which system or department?

• Who can help?

Talent Mgt.

Benefits

Payroll

Security Expenses

Travel

Recruiting
Facilities

Stock Plans

Core HR

IT

Employee 
Relations

Relocation

Mobility
Support



5 © 2018 ServiceNow, Inc. All Rights Reserved. Confidential.  |  #Know18

Consumerize the Employee Service Experience

Talent Mgt.

Benefits

Payroll

Security Expenses

Travel

Recruiting
Facilities

Stock Plans

Core HR

IT

Employee 
Relations

Relocation

Mobility
Support

HR Service Delivery

• Access relevant and 

personalized information

• Guided to the right systems and 

departments

• Get high-touch help when 

needed
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HR Service Delivery

Managed 
Interactions

Transformation 

Journey

Self-Reliance

Smart 
Services

Low Tech,
Manual
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HR Service Delivery

Managed 
Interactions

Self-Reliance

Smart 
Services

Low Tech,
Manual

Case and Knowledge 

Management
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HR Service Delivery

Managed 
Interactions

Self-Reliance

Smart 
Services

Low Tech,
Manual

Employee

Service Center
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HR Service Delivery

Managed 
Interactions

Self-Reliance

Smart 
Services

Low Tech,
Manual

Enterprise Onboarding 

and Transitions
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ServiceNow HR Service Delivery

• Case & Knowledge 

Management

• Employee Service Center

• Enterprise Onboarding & 

Transitions

• Employee Document 

Management

• Performance Analytics
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800+ Organizations Have Chosen ServiceNow for HR
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Why Do Customers Choose Us?

Source: The Employee Experience Advantage, by Jacob Morgan (Wiley, 2017) HBR.ORG

Built for HR 

Service Delivery

Service Across 

the Enterprise

Agile Cloud 

Platform



13 © 2018 ServiceNow, Inc. All Rights Reserved. Confidential.  |  #Know18

Market Success
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Thanks to everyone who 
believes work should 
work better
Thanks to you, we debuted at #1 on 
Forbes' list of the World's Most 
Innovative Companies.
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Forbes –
The Worlds 
Most 
Innovative 
Companies
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Gartner, Market Guide for Integrated HR Service Delivery 
Solutions, by Melanie Lougee, Ranadip Chandra, Mike 
Burden, 26 October 2017.

This graphic was published by Gartner, Inc. as part of a 
larger research document and should be evaluated in the 
context of the entire document. The Gartner document is 
available upon request from ServiceNow: 
https://www.gartner.com/doc/reprints?id=1-
4JIYDKT&ct=171030&st=sb. 

Gartner does not endorse any vendor, product or service 
depicted in its research publications, and does not advise 
technology users to select only those vendors with the 
highest ratings or other designation. Gartner research 
publications consist of the opinions of Gartner's research 
organization and should not be construed as statements of 
fact. Gartner disclaims all warranties, expressed or implied, 
with respect to this research, including any warranties of 
merchantability or fitness for a particular purpose.

ServiceNow Listed as a Representative Vendor in Gartner’s Market 
Guide for Integrated HR Service Delivery Solutions

https://www.gartner.com/doc/reprints?id=1-4JIYDKT&ct=171030&st=sb
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—Daniele Colombo, Assistant Director HR Services, EY

The biggest player in this market [employee 

experience platforms] today is ServiceNow, and 

they are essentially creating a market that may 

become a multi-billion dollar market over time.

Josh Bersin, Bersin by Deloitte
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Integrations



HR Service DeliveryHCM Suite

• Core HR

• Talent Management

• Talent Acquisition

• Learning

• Compensation

• Benefits

• Workforce Planning

HR System of Record 

for Transactions

• Case Management

• Knowledge Management

• Employee Service Center

• Multi-Department Workflows

• Enterprise Onboarding

• Transition Events

• Service Delivery Metrics

HR System of Action 

for Service

HR 
Integrations 

module
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Community
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Get Connected | Stay Connected

• ServiceNow Community: HR specific 
– https://community.servicenow.com/community/hr

– Subscribe to connect with others, get updated on upcoming events, learn 
what’s new in upcoming releases by clicking on “Follow”

https://community.servicenow.com/community/hr


Gracias !

Para más información consulte con nosotros

o bien contacte con sandra.reillo@servicenow.com


